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Community Relations and Outreach
Medicaid / CHIP 

Sponsorships

Community 

Partnerships

Interactions with

Local Non-Profits

Application and 

Recertification 

Assistance
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Community Partners



Epiphany Community Health Outreach Services





6

Application Assistance

Community’s Care-A-Van, a mobile application 

assistance unit, is our boots-on-the-ground way of 

bringing superior customer service to our Members. 
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Engagement: Marketplace

Provider Relations & Contracting Broker Community

Harris Health Enrollment Project Field Staff Partnership
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Community Involvement & Leadership

Board 

Involvement

Speaking 

Opportunities

Business 
& Industry 
Leadership
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Special Events 

MEMBER EVENTS COMMUNITY EVENTS

FACILITATION & 

SUPPORT FOR KEY 

PARTNERS

Astros 
Event

State 
Fair

Holiday 
Event

Health 
Fair

Hispanic Health Coalition: 

Vive tu Vida
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What does it take?

Dedicated 

Outreach Staff

Social Media

Participation at various 

levels throughout the 

company

Asking our 
Members what 
they need & want

Creative Ideas & 

Partnerships

Leadership 

Buy- In


