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Overview of the Workshop Agenda

#1  8am-9:15am PT Comprehensive Review of All Health Plan Requirements
1lam-12:15pm ET Implications for Planning and Implementation

15 minute break

#2  9:30am-10:45am PT Introduction to FHIR and Data Mapping
12:30pm-1:45pm ET FHIR Server Implementation Strategies and Considerations

15 minute break

#3  1lam-12:15pm PT Lessons Learned from Blue Button 2.0
2:00pm-3:15PM ET 3rd-Party Access Management

15 minute break

#4  12:30pm-1:45pm PT Potential Use Cases and Opportunities
3:30pm-4:45 ET

1:45pm-2pm PT Final Q&A period
4:45pm-5pm ET



3 Questions

How should my health plan prepare for the
interoperability requirements?

What are the most critical things | should be
planning for?

How does this impact my health plan?



Important References

ACAP April 2 Roundtable Call

Key changes and clarifications

Overview of health plan requirements

Today’s materials and recording will be available



Administrative Stuff

Everyone will be Muted to start

You can Unmute to ask Q’s or add comment

Chat option
“Raise Hand” feature

Your name and health plan to start

Chat

Raise Hand




Survey Responses (N=20)
% of health plans indicating very or extremely challenging factors

Competing priorities and staff bandwidth | R 5%
Understanding all requirements | NI 0%
Financial resources and budget IIIIININININIINGEGEGEGNGNGNGNNEEE /0%

Timing with deadlines I G500
Workforce development NG 659
Privacy and security [ N 0%
Use case and organizational alignment [INIEENEGGEGGEEEEEEEE 60%
Identifying vendor solutions | NNNNNENENENNEEEEEEEE S50
Internal education and awareness [ ININININIIIINDN; 9, 3-°:



Discussion Framework

Plan-to-Member Download
/'my data

Plan-to-Provider

Plan-to-Plan
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Examples of Blue Button 2.0 Apps



- Organize and
ZimyFHR

Go prepared to your next doctor visit with mobile access to all of your
health records.

Share access with family, friends, caregivers and your health plan.

Prevent errors by helping your care providers act on consistent
knowledge of your medications, allergies and other critical information.

Securely store images and scans of health documents - Add over the
counter medications and track symptoms like pain or mood.

Be alerted to important health events - abnormal lab results, overdue
vaccinations, and readings from connected smartwatches and devices.



https://www.careevolution.com/myfhr/

. Organize and
A icreveren

Achievement is a reward platform for healthy activities.

Backed by some of the top investors in Silicon Valley and driven
by a social mission to help drive scientific research forward and
make America healthier, we literally pay you cash (via direct
deposit or PayPal) to do healthy things like walking, eating well,
and even sleeping! We also provide consumers with the
opportunity to contribute to cutting edge health research.


https://www.myachievement.com/

5 Organize and _

Understand your Medical Records & Get Telemedicine

DrOwl is a medical platform built on patented technology that provides a safe,
convenient platform to store medical records. It was built to store, organize,
search, and share individualized digital medical records on demand.

DrOwl users can also share their customized patient portal with caregivers or
family members to help participate in their healthcare decisions.

DrOwl’s telemedicine services allow users to initiate telehealth sessions with the
click of a button at any time. On DrOwl, users can include caregivers or family
members in the secure telemedicine video call. Telemedicine only available in
some areas


https://www.drowl.com/

o .
4 Find Plans
ssom | IlliNiCare
_ health

Make shopping for Medicare plans easier by using your previous
doctors, pharmacies and Medicare prescription history to help
inform and expedite your Medicare health plan shopping
experience with Allwell.

Centene-branded app - 17 region/ product specific examples


https://allwell.illinicare.com/
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Chris Esguerra Dr. Katrina Miller Parrish
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Plan-to-Plan Data Exchange

15



For New Enrolled Members, What Could a Health Plan Do
with Five (5) Years Worth of History?

0

Member Authorization

Old Plan New Plan
USCDI, 5 years




Payer-to-Payer Data Exchange

Only required with the approval and at the direction of the
enrollee - consumer directed

Only applies to CMS-regulated payers

FHIR APl is optional - health plans must “maintain a process for
electronic data exchange”

Data based on USCDI v1

Must be able to receive and accept data

Can send data from other payor sources in the same form
and format



