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Our Services



Our Patients

90% patients are low-income

1 in 10 community members are patients

84,446 
clinical 

visits

21,988
people 

served

Uninsured

27%

Medicaid/State

56%

Covered CA/

Private Insurance

13%

Medicare

4%

Medical

65%

Dental

32%

Behavioral 

Health

3%



Funding Sources

Patient 

Services 

Revenue

74%

Community 

Support

19%

Federal 

Grants

7%



Over 23,000 
South Santa 
Barbara County 
residents still do 
not have a 
medical home

About 2,000 
people in the 
Westside do not 
have access to a 
medical provider

Almost 1,500 
patients must 
travel to our 
Eastside Family 
Dental Clinic due 
to lack of 
dentists on 
Westside

Healthcare Need in Santa Barbara



Collaborations



Collaborations

▪ Summer of 2016 - the organization was awarded a HRSA Substance 
Abuse Expansion Grant 

▪ Goal - Full integration of behavioral health with primary care, including 
SBIRT and MAT 

▪ Every patient over the age of 11 - screened annually for substance use 
disorder and major depressive disorder 

▪ Collaborations are in place with CADA and  Sanctuary Centers

▪ Five providers with DATA 2000 waivers are actively engaged in MAT to 
those individuals for whom that tool is indicated.



Collaborations

▪ CALM - pilot project to identify families at risk for Adverse 

Childhood Experiences (ACEs). 

▪ Children will be screened during their routine “well child” 

visits by their pediatrician. 

▪ Those found to be at risk will be directed toward resources at 

CALM designed to ameliorate the risk of trauma to the child.



Collaborations

▪La Cumbre Junior High

▪Harding Elementary School



Collaborations

▪ Cancer Center of Santa Barbara - SBNC dental staff 

provides immediate access to individuals diagnosed with 

cancer prior to their starting medical or radiation treatment. 

▪ SBNC received a grant from the Cancer Foundation of Santa 

Barbara for a cancer navigator position



Collaborations

▪ Sansum Diabetes Research Institute 

▪ A three way collaboration involving the DRI, SBNC and the 
Santa Barbara Food Bank 

▪ Screens patients at the Food Bank for diabetes mellitus. 

▪ Prediabetes and frank diabetes - provided education and diabetic 
appropriate food and are referred to SBNC for medical care.

▪ Mil Familias - SBNC to provide medical services in a large 
prospective study to one thousand Latino families who will be 
followed for several years



What’s 

Next



Summary
▪ Santa Barbara Neighborhood Clinics 

▪ Emerged from a near fatal fiscal crisis five years ago 

▪ Now a model for the community in the delivery of high quality 

medical care at a low cost. 

▪ Now viewed as an essential element in the design and 

development of the health delivery platform for Santa Barbara 

County. 

▪ SBNC is ideally situated to not only provide high value care to its 

own patients but to lead the entire delivery system in a 

collaborations to improve the health of all the residents in 

southern Santa Barbara County. 


