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	ACAP CEO Summit Agenda
Hotel Monaco - Washington, DC

	Tuesday, July 14th 

	7:00 am
	Organized ACAP Run/Walk

Open to all attendees who would like to run or walk on a scenic route through downtown DC!

Meet in hotel lobby at 6:50 am

	8:00 
	Breakfast Available
Location: Paris Ballroom

	9:00 
	Purpose of the CEO Summit and Introductions 
Meg Murray, Chief Executive Officer, ACAP

Bob Thompson, Chief Executive Officer, Monroe Plan for Medical Care Inc. and ACAP Board Chair
Location: Paris Ballroom

	9:15 
	Health Care Reform: What Does it Mean to the Industry 
The Health Reform debate offers both challenges and opportunities for Medicaid-focused health plans. Greg Nersessian, from Credit Suisse, will discuss how the current debate might affect the Medicaid managed care industry. He will also touch on current mergers and acquisitions and growth patterns that have taken place over the last year. 
Greg Nersessian, Credit Suisse
Moderated by: Maura Bluestone, Affinity Health Plan

	10:15
	Out of Network Payment Issues: How Big a Problem is This and What Can Plans Do To Fix It?  
ACAP and The Medicaid Health Plans of America (MHPA) hired The Lewin Group to analyze out-of-network claims and payment issues, including quantifying the magnitude of the problem for health plans, and assessing the qualitative impacts of the problem.  
Joel Menges, Vice President, and Evelyn Murphy, Senior Consultant, will discuss The Lewin Group’s proposed policy recommendations to address the issues and identified challenges. 
Mark Andrews, Chief Legal Officer, General Counsel & Corporate Secretary for Molina Healthcare will discuss how out-of-network payment issues affect provider relations and quality of care given to Medicaid beneficiaries. 
Moderated by: Paul Rothman, Prestige Health Choice

	11:15  
	Break

	11:30 
	What’s On Your Mind: A Roundtable Discussion of CEOs   
Several CEOs will discuss the burning issues that keep them up at night including health reform, threats of drug carve-outs, state budget cuts, swine flu, and preparing a plan for ICD-10 and HIPAA Security among, other things.
Richard Chambers, CEO, CalOptima 
Christopher Bowers, Senior VP, Centene Corporation
Cyndy Demarest, CEO, MD Physicians Care
Moderated by: Meg Murray, ACAP

	12:30  pm
	Lunch

Location: Athens Room
(Table set aside for discussion on Drug Rebate Equalization Act)

	1:30 
	Fourth Annual Safety Net Supporter Award & Address 
This award honors a community-based organization or individual whose work goes clearly beyond the norm and whose services are recognized as best practices that stand as a model for replication and spread in the safety net environment. The aim is to reward unique ways of thinking and innovative ways of performing underlined by data depicting success. 
Nominated for the Supporting the Safety Net Award by UPMC for You, Operation Safety Net (OSN) is an innovative medical outreach program for the unsheltered and transitional homeless community in Allegheny County, Pennsylvania.  James S. Withers, M.D. whose vision for OSN has been to deliver desperately needed, but often unsought, quality primary care to the homeless, founded OSN in 1992. OSN’s efforts focus on creating avenues for the homeless to access medical and social service resources that are necessary for them to improve their quality of life.  The program endeavors to reduce the barriers that those living on the street experience in accessing health care, securing housing and finding jobs.  In the past seventeen years, OSN has reached over 8500 homeless individuals with about 55,600 visits through the street teams.  This unconventional approach to primary care delivery, volunteer driven, has grown from the original founder and director to over 30 clinical volunteers, a small staff and formerly homeless partners who deliver care to some of Pittsburgh area’s most destitute citizens.  
Presented by: Ruben Cowart, Total Care
Location: Paris Ballroom

	2:00 
	Program Evaluation – How Do You Know If What You Are Doing Works? 
While Quality Improvement staff are familiar with PDSA cycles and quality

measurement, health plans are not always schooled in the more rigorous aspects of program evaluation. 
Nikki Highsmith, Senior Vice President at CHCS will highlight their evolution from PDSAs to more rigorous measurement and evaluation techniques and discuss political, financial, and staffing implications. 

Ingrid Lamirault, CEO, Alameda Alliance for Health Care, will present on their participation in CHCS’ Business Case for Quality II project and will present on their experience to date.
Moderated by: Patricia Tanquary, Contra Costa Health Plan

	3:00 
	Break  

	3:30 
	Innovative State Financing Methods Using Medicaid Managed Care
States have used Medicaid Managed Care not only to improve health care quality and access, but often to help with the development of innovative financing mechanisms. Eight states were grandfathered by the Deficit Reduction Act to continue to impose an MCO provider tax. Led by ACAP, these states are working to extend that grandfather. Oregon is developing a broad based tax on all health plans and other providers to help support Medicaid.  

Catherine Finley will discuss ACAP’s lobbying strategy to extend the grandfathering of the MCO provider tax provision.

Pam Mariea-Nason will discuss CareOregon’s involvement in developing a broad-based tax on health plans to support Medicaid.
Moderated by: Bob Finuf, Children’s Mercy Family Health Partners

	4:30
	Wrap Up – Set Up for the Medicaid Managed Care Policy Summit Tomorrow
Moderated by:  Bob Thompson and Meg Murray

	5:00
	Adjourn

	5:15 - 7:15 
	Reception Sponsored by The Lewin Group
Location: Hotel Monaco Courtyard

	


	Medicaid Managed Care Policy Summit

Wednesday, July 15th

	8:00 am
	Breakfast Available
Location: Paris Ballroom

	8:30 
	Purpose of the Medicaid Managed Care Policy Summit and Introductions 
Meg Murray, Chief Executive Officer, ACAP

Bob Thompson, Chief Executive Officer, Monroe Plan for Medical Care Inc. 
and ACAP Board Chair
Location: Paris Ballroom

	8:35
	Congressional Panel: The Scoop from the Hill

Senior Staff from Congress will discuss the health care reform debate currently before Congress, including the role of Medicaid managed care plans in Medicaid expansions, the Exchange mechanism and low-income subsidized programs. 

Yvette Fontenot, Professional Staff (invited)

Senate Finance Committee, Democratic Staff

Erika Smith, Senior Legislative Assistant (confirmed)

U.S. Congressman Bart Stupak

Moderated by: Pam Morris, CareSource

	9:00
	Treatment of Medicaid Children Under Health Reform: Medicaid or the Exchange?

Genevieve Kenney will discuss her recent Urban Institute paper which discusses how health reform could be structured to move Medicaid children into the Exchange. She will discuss the pros and cons of such a movement. 

Genevieve Kenney, Urban Institute (invited) 

Moderated by: Howard Kahn, LA Care

	9:30 
	Fixing the Leaky Sieve: Federal and Plan Solutions to Churning 
Researchers at the George Washington University have written a report for ACAP which addresses why continuity of insurance coverage is important for patients and health care providers and how improved continuity of insurance can improve efficiency, value of services and quality of care. ACAP has proposed legislation to improve retention of Medicaid coverage by extending 12-month continuous eligibility to adults in Medicaid and creating a bonus pool for states which implement procedures to reduce churning. 

Leighton Ku from GWU will discuss the report and these proposals. 

Georganne Chapin from Hudson Health Plan will discuss the Hudson Center for Health Equity and Quality (Hcheq) which was formed to make better use of health information technology to streamline eligibility for state-sponsored insurance and to improve the services delivered under these programs.

Moderated by: Donna Carris, Health Right

	10:30
	 Break

	11:00 
	Plugging the Quality Reporting Holes in Medicaid: Equalizing the Monitoring of Quality in Fee-For-Service and Managed Care

As part of the ACAP report on the importance of continuous eligibility, GWU researchers also discussed why quality reporting is important and how it could be broadened to provide a better system of total quality measurement for Medicaid. ACAP is proposing to extend quality measurement beyond Medicaid MCOs to FFS and PCCM systems as well, and proposes the creation of a core set of common, standardized measures, so that comparisons across systems can be fairly drawn.  

Patricia MacTaggart, Lead Research Scientist from GWU Health Policy Department will discuss these proposals. 

Carol Smolij, VP of Quality Management, from Health Partners will discuss quality measurement in Pennsylvania as it applies to the managed care, PCCM and fee-for-service delivery systems and how it has improved care across the delivery systems.

Moderated by: John Mathewson, The HSC Foundation

	12:00  pm 
	Lunch 
Location: Athens Room

(Table set aside for discussion on SNP Reauthorization)

	1:00
	Health Care Reform: Up to the Minute Update and What Role Medicaid Managed Care Plans Will Play   

This session will provide up to the minute information on the debates in Washington over health reform and on what role Medicaid managed care plans will play in providing care to the subsidized population in addition to their traditional role in Medicaid. 
Cindy Mann, Director, Center for Medicaid and State Operations (invited)

Moderated by: Bob Thompson, Monroe Plan

Location: Paris Ballroom

	2:00
	Using Medicaid Managed Care to Reduce Health Disparities  

NCQA annually gives Recognizing Innovation in Multicultural Health Care Awards to highlight and recognize health plans for their exemplary efforts and demonstrated effectiveness in promoting cultural competence and addressing the health care needs of diverse members. Esther Han, Senior Health Care Analyst, NCQA, will discuss NCQA’s efforts to work with health plans to reduce disparities. Then award-winning VA Premier Health Plan and AmeriHealth Mercy Family of Companies will present their nationally recognized programs.

Esther Han, Senior Researcher, NCQA
Linda Hines, Vice President, Medical Management, Virginia Premier
Dan Hilferty, President & CEO, AmeriHealth Mercy Family of Companies

Moderated by: LeAnn Donovan, Denver Health

	3:00
	Break



	3:30
	Controlling Long Term Care Costs and Improving Quality: The Role of Medicaid Managed Care   

Long term care costs are driving Medicaid spending, yet the ability to prevent a decline in functioning and manage chronic conditions is found in the acute care health system. States are approaching long term care reform in many ways including building integrated care systems that are based in Medicaid managed care plans with various means of integrating the Medicare acute care benefit.

Paul Saucier, Director, Cutler Institute for Health and Social Policy
Muskie School of Public Service, the University of Southern Maine will describe the MLTC project he is doing with Thomson Reuters for ASPE as well as MLTC planning underway in Pennsylvania.
Hank Osowski, Senior Vice President Corporate Development of SCAN Group, will discuss their experience with managed long term care in California and the more recent implementation of a fully integrated managed long term care plan in Arizona.

Moderated by: Maya Altman, Health Plan San Mateo

	4:30
	Adjourn
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